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Produksi Pangan Industri Rumah Tangga (SPP-IRT) Pada Dinas Kesehatan 
Kota Surakarta. Skripsi. Ilmu Administrasi Negara. Fakultas Ilmu Sosial 
dan Politik. Universitas Sebelas Maret. Surakarta. 2018 
 
Industri Rumah Tangga Pangan (IRTP) sebagai salah satu industri di bidang 
produksi makanan dan minuman yang berkembang di Kota Surakarta. Hasil 
olahan industri rumah tangga pangan harus memperhatikan standar keamanan 
persyaratan produksi makanan dan minuman dengan kewajiban memiliki 
Sertifikat Industri Rumah Tangga Pangan (SPP-IRT) yang didasarkan pada 
Peraturan BPOM Nomor Hk.03.1.23.04.12.2205 Tahun 2012 tentang Pedoman 
Pemberian SPP-IRT melalui Dinas Kesehatan Kota Surakarta. Namun dalam 
pelaksanaan pelayanan penerbitan SPP-IRT pada Dinas Kesehatan Kota Surakarta 
masih ditemui beberapa masalah terkait hal strategi pelayanan, sistem pelayanan 
penerbitan SPP-IRT, serta sumber daya manusia pelayanan.  
 
Dalam penelitian ini, penulis menganalisis dengan model segitiga pelayanan 
untuk mengetahui lebih dalam bagaimana strategi pelayanan yang baik, sistem 
pelayanan yang ramah, serta sumber daya manusia yang berorientasi pada 
pelanggan dalam pelayanan penerbitan SPP-IRT. Dengan lokasi penelitian di 
Dinas Kesehatan Kota Surakarta, penelitian ini menggunakan metode deskriptif 
kualitatif dengan tujuan menggambarkan pelaksanaan manajemen pelayanan yang 
sudah berjalan. Teknik pengumpulan data melalui wawancara, observasi, dan 
dokumentasi serta pengumpulan sampel menggunakan purposive sampling dan 
accidental sampling.  
 
Hasil penelitian menunjukkan proses layanan penerbitan SPP-IRT sudah 
berjalan lancar. Dalam strategi pelayanan, pengembangan prosedur pelayanan dan 
pengembangan budaya kerja sudah dijalankan dengan baik, meskipun 
pengembangan infrastruktur masih memerlukan perbaikan. Dari sumber daya 
manusia, petugas pemberi layanan penerbitan SPP-IRT dilihat dari aspek 
pengetahuan, ketrampilan, dan ability sudah berjalan dengan baik meskipun 
ditemukan kurangnya sumber daya manusia. Sementara itu, dari sistem pelayanan 
penerbitan SPP-IRT sudah memenuhi kriteria sistem pelayanan yang mencukupi, 
hanya saja memerlukan pemanfaatan teknologi informasi yang mampu 
meningkatkan kinerja dan manajemen dalam layanan Sertifikat Produksi Pangan 
Industri Rumah Tangga (SPP-IRT). 
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Janang Wibisono. D0114068. Service Management of Issuance Household 
Food Production Industry Certificate (SPP-IRT) At Department of Health 
City of Surakarta. Thesis. The Science Of Public Administration. Faculty of 
Social and Political Sciences. Universitas Sebelas Maret. Surakarta. 2018 
 
Food Household Industry (IRTP) as one of the industries in the field of food 
and beverage production that developed in the city of Surakarta. Processed 
products of household food industry must pay attention to safety standard of food 
and beverage production requirement with the obligation to have Certificate of 
Household Food Industry (SPP-IRT) based on Regulation of BPOM Number 
Hk.03.1.23.04.12.2205 Year 2012 on Guidance of Giving SPP-IRT through 
Surakarta City Health Office. However, in the implementation of SPP-IRT 
issuance service at Surakarta City Health Office, there are several problems 
related to service strategy, publishing service system, and human resources of 
service. 
 
In this research, the writer analyze with triangle service model to know how 
good service strategy, friendly service system, and customer oriented human 
resource in service of SPP-IRT issuance. With the location of research in 
Surakarta City Health Office, this research uses descriptive qualitative method 
with the aim of describing the implementation of service management that has 
been running. Data collection techniques through interviews, observation, and 
documentation and collection of samples using purposive sampling and accidental 
sampling. 
 
The results show that the service process issuance of SPP-IRT is running 
smoothly. In the service strategy, the development of service procedures and the 
development of work culture has been well executed, although infrastructure 
development still needs improvement. For human resources, the service providers 
issuing SPP-IRT viewed from the aspect of knowledge, skills, and abilities have 
gone well despite the lack of human resources. Meanwhile, the SPP-IRT 
publishing service system has met the criteria of adequate service system, it only 
requires the utilization of information technology that can improve the 
performance and management in the service of Household Food Production 
Certificate (SPP-IRT). 
 
Keywords: Service Management, Triangle Service, Household Food Industry 
Certificate (SPP-IRT) 
 
